
GETTING STARTED WITH THE

Youth GoPass
WHAT IS THE
YOUTH GOPASS?

For more information, visit
youthgopass.com

NEED HELP 
PLANNING YOUR TRIP? 

Call 919-485-RIDE for assistance.

RIDE THE BUS 
FREE!

Ages 13-18

6THINGS TO KNOW 
BEFORE YOU GO

Have your Youth GoPass ready to swipe 
when you board the bus.

A Youth GoPass may not be used by 
anyone except the person to whom it was 
issued. It is not transferable.

Be respectful! It’s important to be kind to 
the driver and other riders, especially the 
elderly and those with special needs. The 
seats in the front of the bus are reserved 
for them. If someone needs a reserved 
seat, please sit elsewhere or stand.

 If you get lost or turned around, simply 
ask your driver for help. They are there to 
assist you.

Your pass is good on GoTriangle, GoRaleigh, 
GoCary and GoDurham, so getting around 
the Triangle has never been easier!

You can track the arrival of your bus on 
the TransLoc Rider app. Download it from 
translocrider.com and start your adventure!
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The Youth GoPass allows 
youth, ages 13-18, to ride 
GoTriangle, GoRaleigh, GoCary 
and GoDurham buses free of 
charge! Find out how to get 
yours at youthgopass.com. Track your bus live!

Scan the QR code or go to translocrider.com

TransLoc Rider APP

gocary.org

gotriangle.org

goraleigh.org

godurhamtransit.org



Visit youthgopass.com for a full list of locations 
including transit agencies, libraries, regional centers 
and community centers.

To obtain a Youth GoPass you will be asked to 
provide proof of age. You may bring a birth 
certificate, valid school ID with school year, 
driver’s license or other government issued ID 
with date of birth. 

GETTING YOUR GOPASS

Once you’ve determined the route you need to 
take, head to your stop 5-10 minutes early.

When the bus pulls up, check the bus 
number and destination on the headsign to 
make sure you are getting on the correct bus. 
If unsure, check with the driver.

Have your Youth GoPass ready to swipe as you 
board the front of the bus. Immediately sit down 
or stand, holding the nearest strap or pole if 
seats are full.

TAKING THE BUS

Pull the cord above your seat to notify the
driver that you want to get off at the next stop.

Before exiting, make sure you have all of 
your belongings.

Exit the bus from the rear door and wait until the bus 
passes to cross the street. This helps the 
boarding process go smoothly and keeps you safe.

EXITING THE BUS

UNDERSTANDING 
the schedules & timetables

Once you’ve mapped your trip and know 
which bus or buses you need to take, you can 
view your schedule online or pick up a copy 
at your local transit agency. When viewing 
your schedule, you’ll notice timepoints are 
listed across the top.  Find where you’d like to 
be picked up and dropped off. 
Most of the stops on a route are not timepoints. To find 
out when the bus will arrive or depart at another stop, 
you’ll need to estimate based on the times listed for the 
timepoint before the stop and the timepoint after it.

BRINGING YOUR BIKE
All GoTriangle, GoRaleigh, GoCary and GoDurham 
buses are equipped with bike racks. 

If you are traveling with a bike, inform your 
driver prior to boarding, then mount your bike 
on the rack on the front of the bus. If you are 
unsure about how to do so, please ask your driver.

Prior to exiting the bus at your stop, please 
remind the driver that you will be removing 
your bike from the rack.
For full step-by-step instructions on how to use 
the bike rack, visit gotriangle.org/bikeonbus.
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